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Chestermere Community Football Association 

Policy & Procedures Manuel 

 

Codes of Conducts 

 PLAYER 

We trust that participating with the Chestermere Community Football Association will provide 

you with some of your most memorable and enjoyable sports moments. In order to help 

guarantee the success of each of our players, Chestermere Community Football Association 

(CCFA) has established player standards. The outlined Eligibility Rules and Code of Conduct 

must be maintained by each athlete in order to remain eligible to participate in our program. 

 

As a member of the CCFA program I agree to; 

General Conduct  

 

1. Have Fun!!! Football is one of the greatest team sports there is. You will have an 

opportunity to make lifelong friends and become part of a “Chiefs Football family” that 

has a tradition of excellence. Welcome to the family! 

2. Arrive on time to practice (15 minutes before actual start time) with all appropriate 

equipment including a mouth guard and water 

3. Attend all practices and games, except in the case of sickness or essential family 

commitments. If I am unable to attend a practice or game I will make every effort to 

advise the coaches at least 24 hours in advance where possible. 

4. Be respectful of others at all times and will display appropriate sportsmanship to my 

teammates, coaches, game officials and parent volunteers. 

5. To respect the integrity and judgment of coaches and officials at all times. 

6. I will remember that winning isn’t “everything”.  It is also important to compete, have 

fun, improve my skills, make friends, and do my best.  

7. To restrain from displaying any inappropriate behavior including the use of any type or 

form of profanity, vulgarity and obscene gestures towards any coach, volunteer, team 

member, opponent or league representative. 
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8. Ensure that my game uniform is clean and washed and that it is tucked-in as outlined in 

the league rules. 

9. Not use any types of illegal or performance enhancing drugs. 

10. Report any injuries immediately to the coaching staff and to seek medical treatment 

when required or advised by the coaching staff. I understand that if I leave practice or a 

game with a potential injury that I must have permission by a parent/guardian or 

medical professional before re-joining the team. Concussion related injuries must be 

accompanied by physician’s note and players must be cleared by the coaching staff or 

team trainers according to the “Return to Play” policy outlined in the CCFA policies. 

11. Treat CCFA equipment with care and respect.  Return cleaned equipment at end of 

season good condition. 

12. All players are required to abide by the Code of Conduct established by the Chestermere 

Community Football Association (C.C.F.A.) If any of these conditions are violated, the 

Chestermere Community Football Association (C.C.F.A.) has the authority to impose 

disciplinary action including suspension or dismissal from your involvement in the 

football program. 

13. You are a reflection of rhe Chestermere Chiefs at all times, you are expected to behave 

and present yourself in a way that reflects good sportsmanship and integrity. 

 

 

PARENTS 

 

Parent Code of Conduct 

 

General Conduct 

 

1. Ensure player arrives and is ready to practice 15 minutes early with all appropriate 

equipment and safety gear 

2. Ensure players attend all practices and games, except in the case of sickness or essential 

family commitments 

3. Assist with team events and activities, volunteers are critical to running a successful 

program.  

4. Football is a demanding sport that requires the commitment of your player. In the event 

of an absence or late arrival communication to the coach ASAP is greatly appreciated. 

This communication is critical to the coach's planning and preparation during the week 
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5. Abstain from being under the influence of or in possession of alcohol or any illegal 

substance at games or practices 

6. All parents are required to abide by the Code of Conduct established by the 

Chestermere Community Football Association (C.C.F.A.) If any of these conditions are 

violated, the Chestermere Community Football Association (C.C.F.A.) has the authority 

to impose disciplinary action including suspension or dismissal from your involvement in 

the football program. 

7. Ensure your player takes good care of CCFA equipment and returns all equipment at the 

end of the season in good condition. 

 

 

 

Game Day Conduct 

 

1. Parents are part of the CCFA organization. Cheering on the players and team is strongly 

encouraged. Be positive, enthusiastic and LOUD!! Your support and encouragement is 

contagious and appreciated. 

2. Show respect for opposing coaches and parents, officials and league management. You 

are representing our football club and our athletes learn what they see… you play a role 

in teaching good sportsmanship! 

3. Accept decisions of the game officials (including coaches) on the field as being fair and 

called to their best ability. Their decisions are final. 

4. Avoid coaching the player during the game or practice or undermining the authority of 

the coach, official or league management 

5. Avoid ridiculing or yelling at any player for making a mistake or losing a game. 

6. For insurance reasons, parents are not allowed on the field of play. If a player is injured, 

parents should come to the sideline, but must not go on the field until instructed to do 

so by medical personnel, the Head Coach or the Team Manager 

7. If you have any issues/concerns with the coach's decision during the game please allow 

a 24 hr cooling off period before discussing your concerns with the head coach at an 

appropriate time and place. 

 

 

COACHES 

COACH’S CODE OF CONDUCT 
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Our coaches are an integral and critical to our programs overall success. This “code” was 

created to ensure that there is a standard for all coaches to maintain and uphold as 

representatives of the Chestermere Community Football Association (CCFA) and of the 

community in general. It is our intention that by your involvement as a coach in our football 

program that you will lead, inspire and develop athletes “To go as far as you can…..with all that 

you’ve got”. 

 

All coaches are expected to; 

1. Confirm that each player is correctly dressed with the necessary safety equipment 

before being allowed to play. 

2. Be on time and be prepared for practices and games and dress in appropriate team 

attire for games. If you are going to be late or absent please communicate to the head 

coach or the rest of the coaching staff to ensure that we have adequate supervision of 

the players. 

3. Create a positive environment for the development of young athletes, focusing on 

teamwork, discipline, hard work and determination. 

4. Show respect for the players. No swearing, insulting or bullying of players.  

5. Provide feedback or corrective actions in a positive and respectable manner that should 

focus on the action and not on the individual. 

6. Show professional conduct toward opposing coaches, officials, parents and league 

management. 

7. Encourage and guide players to accept responsibility for their own behavior and 

performance. 

8. Emphasize that winning is the result of good “teamwork” and strive to make every 

football activity serve as a training ground for life experiences. 

9. Not use alcohol, tobacco before or during practices or games. 

10. Avoid commentary on overall minor football operations within the Chestermere area or 

any actions that may undermine the authority and responsibility of the CCFA board. 

Direct any questions and comments that may come to your attention to the CCFA board 

or executive 

 

Additional guidelines for coaches 

1. Head Coaches will be responsible for selecting and managing any and all assistant 

coaches, and team managers. 

2. Guidelines regarding assigned positions and playing time should be established prior to 

the start of your football season and communicated to all players and parents. Although 
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we do not provide a hard and fast rule regarding playing time it is our recommendation 

that your policy (as a coach) should be based on a combination of skill level and 

individual/team safety. Any playing time/assigned position issues should be directed 

towards the Head Coach. 

3. Any parent or player issue that are unable to be resolved by the Head Coach should be 

directed to the CCFA President for further review. At no time should parents be 

encouraged to contact the affiliated leagues (Calgary Peewee Football Association and 

Calgary Atom Football Association) without the written or expressed consent of the 

CCFA President. For further issues or concerns related to this please refer to our 

Grievance Policy. 

4. All coaches are required to abide by the Code of Conduct established by the 

Chestermere Community Football Association (C.C.F.A.) If any of these conditions are 

violated, the Chestermere Community Football Association (C.C.F.A.)  has the authority 

to impose disciplinary action including suspension or dismissal from your involvement in 

the football program. 

 

5. In addition to adhering to the Coach’s Code of Conduct all coaches will be required to;  

 

a. Provide a police background check (any costs to be reimbursed by C.C.F.A.) 

b.  Obtain Safe Contact Course 

c. Have or be in the process of completing their level one NCCP certification. This is 

an off-season training and certification that usually occurs in March. (any 

football specific training costs will be covered and/or subsidized by C.C.F.A. with 

prior approval) 

For further questions about our coach’s training program please contact the CCFA President. 

 

Grievance Policy 

 

C.C.F.A. Grievance Policy 

C.C.F.A. is a volunteer ran organization committed to the development of youth through the 

sport of football. As an organization we rely on the dedication and commitment of our 

volunteers to act in the best interest of your players, the communities we serve and the sport. 

If you have questions/concerns regarding the actions or conduct of one of our representatives 

then please follow the process as outlined below. 
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Although C.C.F.A. affiliates with Calgary minor football for league play, we are an independent 

organization and all issues should be directed through the proper channels within CCFA. All 

grievances will be taken seriously and decisions from the C.C.F.A. executive will be in the best 

interest of the players to ensure that the environment we create, on and off the field, is one 

guided by safety, respect and teamwork. C.C.F.A. thanks you for your continued support. 

Step #1 

Contact the Head coach directly after the mandatory 24 hour cooling down period. The Head 

Coach is available to discuss issues or concerns that you may have and are available to discuss 

those items in person before or after practice. Please do not disrupt practices or games and 

maintain respectful communication. If you prefer, you may also contact the coach via e-mail or 

cell phone and schedule a time to discuss your concerns. Please do not contact assistant 

coaches directly to discuss your concerns as all team issues should be directed to the head 

coach. 

 

Step #2 

 

If you feel that you have not received the support or assistance that you need to resolve your 

issues or concerns, you should contact the team manager. The team manager can bring your 

concern to the CCFA President. If you do not feel comfortable approaching the team manager 

(or there currently is no team manager), you may contact the President directly. 

 

Step #3 

 

If you are not satisfied with the outcome after steps one and two then you may request a 

meeting with the executive to present your concerns in person. You can make this request in 

writing, via email, through the Team Manager or President. Once all of the facts have been 

collected and reviewed the executive will convene privately so a resolution can be reached. The 

decisions of the executive will be communicated to all parties involved. 

 

Decisions made by the executive will be final and will not be open to further discussion.  

 

SUSPENSION POLICY  
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Suspension of Executive Board 

The CCFA Board maintains the right to suspend any CCFA Board member for just cause. 

Suspensions will be effective immediately, and the CCFA President will put in place an interim 

Board member as required. 

 

 Suspension of Coaches 

The CCFA Board maintains the right to suspend any or all coaching staff for just cause. 

Suspensions will be effective immediately, and the CCFA  

Board will put in place an interim coaching staff. 

 

Suspension of Athletes 

As per the Bylaw discussed and adopted by the CCFA Board in 2016 Player Expulsions: Players 

may only be removed from Team Roster at the authorization and direction of the CCFA Board of 

Directors. Any desire for expulsion from the Team Roster must be made by the Head Coach to 

the CCFA President in writing. The President will take the issue to the CCFA Board. Following 

CCFA Board in closed session review, the President will inform involved parties of Board 

decision. Special Meetings may/will be called for completion of reviews. CCFA Board quorum 

must be in attendance for review and decision.  

 

 

Appeal of Suspensions 

An appeal of a suspension may be made by the player and parents in writing to the CCFA 

President. The player/parents would have an opportunity to present their case directly to the 

board.  The Board will determine the decision in a closed session.  The President will inform the 

involved parties of the appeal decision.  A decision on an appeal is final. 

 

Accident and Injury Reporting 

 

1. All serious accidents and injuries shall be reported at first opportunity to the parents and 

President.  

2. The coaching/training staff shall produce a written report of the incident to the President 

as soon as possible. 

3. The Head Coach shall follow up on any medical aid injuries with the parent. 

4. Any player who sustained an injury which required medical aid shall have written 

‘clearance’ by physician before returning to active game player status. 
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5. Any concussions incurred must follow the Concussion Protocol Policy below prior to full 

return to play. 

 

Concussion Protocol 

 

After a player sustains a head injury in either game or practice the following protocol must be 

adhered to. 

1. Medical Clearance by an appropriate physician is mandatory before return to play 

A concussion is a serious event, but you can recover fully from such an injury if the brain is 

given enough time to rest and recuperate. Returning to normal activities, including sport 

participation, is a step-wise process that requires patience, attention, and caution. 

Step 1: No activity, only complete rest 

Limit school, work and tasks requiring concentration. Refrain from physical activity until 

symptoms are gone. Once symptoms are gone, a physician, preferably one with experience 

managing concussions, should be consulted before beginning a step wise return to play 

process. 

 

Step 2: Light aerobic exercise 

Activites such as walking or stationary cycling. The player should be supervised by someone 

who can help monitor for symptoms and signs. No resistance training or weight lifting. The 

duration and intensity of the aerobic exercise can be gradually increased over time if no 

symptoms or signs return during the exercise or the next day. 

Symptoms? Return to rest until symptoms have resolved. If symptoms persist, consult a 

physician. 

No Symptoms? Proceed to Step 3 the next day. 

Step 3: Sport specific activities 

Activities such as skating or throwing can begin at step 3. There should be no body contact or 

other jarring motions such as high speed stops or hitting a baseball with a bat.  

Symptoms? Return to rest until symptoms have resolved. If symptoms persist, consult a 

physician. 

No Symptoms? Proceed to Step 4 the next day. 

Step 4: Begin drills without body contact. 

Symptoms? Return to rest until symptoms have resolved. If symptoms persist, consult a 

physician. 

No Symptoms? The time needed to progress from non-contact exercise will vary with the 

severity of the concussion and with the player. proceed to Step 5 only after medical clearance.  
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Step 5: Begin drills with body contact 

Symptoms? Return to rest until symptoms have resolved. If symptoms persist, consult a 

physician. 

No Symptoms? Proceed to Step 6 the next day. 

Step 6: Game play 

Never return to play if you still have symptoms! 

 

A player who returns to active play before full recovery from the first concussion is at high risk 

of sustaining another concussion, with symptoms that may be increased and prolonged. 

 

Move Up Policy 

Players will play on the team determined by their birth year defined as January 1st to December 

31st.   A player may be eligible to play up to the next age level only when invited by the Head 

Coach of that next age level, approved by the President and when that player has played at 

least one year with the CCFA. A move up will only be recommended when it is in the best 

interest of the child’s player development. 

 

Awards 

1. Awards may be presented to players, executive board members, volunteers, and parents for 

their activities through the season. 

a. Player Awards shall be determined and awarded at the discretion of 

the teams Head Coach with approval of the Board 

b. Board awards shall be determined and awarded at the discretion of the Board 

c. Parent or Volunteer awards shall be determined and awarded at the 

discretion of the Board 

d. The following Annual CCFA Player Awards shall be awarded for 

each team at the CCFA Awards Banquet: 

i. O Lineman 

ii. D Lineman 

iii. Offensive Player of the Year 

iv. Defensive Player of the Year 

v. Most Improved 

vi. Rookie 

vii Most Sportsmanlike 

viii. MVP 

ix. CHIEFS Award 


